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About Identicom 
Identicom is a ‘fit for purpose’ lone worker device disguised as an ID card holder. It 
enables vulnerable solitary workers to communicate discreetly with their back-up 
services in potentially hazardous situations. The Bluetooth Identicom i350 works in 
conjunction with a compatible Bluetooth phone. 

About this guide 
This user guide provides all the information you need to set up, operate and take 
care of your Identicom.  

A Technical Reference Manual is available from the Connexion2 website which 
provides configuration information for the people who deploy and manage the 
system, and run the back-up services. 

 

 À propos de l’Identicom 
L’Identicom est un périphérique de communication qui se dissimule dans un porte-
carte d’identification. Il permet aux employés solitaires et vulnérables de 
communiquer discrètement avec les services de support dans des situations 
potentiellement dangereuses. Bluetooth Identicom i350 fonctionne avec un téléphone 
Bluetooth compatible. 

À propos de ce guide 
Ce guide d’utilisation fournit toutes les informations nécessaires pour configurer, 
opérer et assurer l’entretien de votre Identicom.  

Il existe un manuel de référence technique disponible sur le site Web de 
Connexion2. Il s’adresse aux personnes chargées de déployer et de gérer le système, 
ainsi que d’assurer les opérations de sauvegarde. 

 

Über Identicom 
Identicom ist ein Kommunikationsgerät in Form eines Ausweiskartenhalters. Das 
Gerät ermöglicht es gefährdeten, allein arbeitenden Mitarbeitern, in potenziell 
gefährlichen Situationen unbemerkt mit ihren Unterstützungsdiensten zu 
kommunizieren. Das Bluetooth-Identicom i350 wird in Verbindung mit einem 
kompatiblen Bluetooth-Mobiltelefon verwendet. 

Über dieses Handbuch 
Dieses Benutzerhandbuch enthält alle erforderlichen Informationen für die 
Einstellung, Bedienung und Pflege Ihres Identicom.  

Ein technisches Referenzhandbuch ist auf der Connexion2-Website verfügbar. Es 
enthält Konfigurationsinformationen für die Mitarbeiter, die das System installieren 
und verwalten sowie den Unterstützungsdienst bereitstellen. 
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Identicom Limited Warranty 
Thank you for buying this Connexion2 product. Please read this user manual before 
attempting to use it. To avoid damaging the Identicom, do not: 

o Expose it to extremes of temperature or humidity; 
o Subject it to hard knocks or excessive force; 
o Immerse it in liquid; or 
o Use volatile or corrosive substances when cleaning it, as damage caused in 

any of these ways is not covered by this warranty. 
If you have any difficulty using your Identicom, consult the user manual to check you 
are using it correctly. 

If within 12 months of the date of purchase this Identicom does not function 
substantially as described in the user manual because of defective materials or 
workmanship, Connexion2 Limited will repair it free of charge, subject to the 
following conditions: 

Where the fault is the result of misuse, unusual external effects, accidental damage, 
normal wear and tear, or unauthorised repair, Connexion2 Limited may charge you 
for the repair and retain this Connexion2 product until you have paid that charge in 
full.  

You must produce proof of purchase, showing the date of purchase of this 
Connexion2 product, to have a repair carried out free of charge under this warranty, 
so please keep your receipt/invoice safely. To have this Connexion2 product repaired 
under this warranty, either return it personally or send it by registered post, together 
with your sales receipt, to your Connexion2 supplier or to Connexion2 Ltd, at the 
address shown in this user manual. Please ensure that it is properly and securely 
packed. Please note that we will not be liable for damage to or loss of this 
Connexion2 product while it is in transit to Connexion2 or a Connexion2 supplier; 
check that your insurance covers the relevant risks. Service is only available in 
countries where Connexion2 Limited officially distributes the product. 

In the event of Connexion2 being unable to correct or replace the Identicom, 
Connexion2’s liability to you shall not exceed the purchase price of the Identicom. In 
no event will Connexion2 be liable for direct, indirect, special, incidental or 
consequential loss of profits or loss of data arising out of use or misuse of the 
Identicom. Nothing in this warranty shall limit or restrict Connexion2’s liability for 
death or personal injury cased by its negligence. 
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1 Introduction 
The Identicom has the appearance of a simple ID card holder. It holds your 
ID card, and also discreetly functions as a lone worker device to help ensure 
your personal safety. 

In the plastic body behind the ID card, the Identicom i350 contains 
Bluetooth® wireless technology together with a microphone, controls and 
indicators that allow you to operate the device. There is also a vibration 
motor that can indicate confirmation of your actions by giving recognisable 
periods of silent vibration.  The Identicom i350 must be used in 
conjunction with a compatible* Bluetooth enabled mobile phone to deliver 
the functionality described in this guide. 
*see www.connexion2.com/bluetooth for details of compatible phones. 

Bluetooth is a short range radio link between the Identicom and your phone 
that enables it to control your phone to make calls, as required.  During 
these calls the called party will hear what is picked up by the microphone on 
Identicom and not that of the phone. 

It is recommended that your Bluetooth phone remains within 5m of your 
Identicom (less if in a bag) to ensure operation when you need it.  To allow 
Identicom to connect to your phone you must not have a Bluetooth headset 
or car kit connected to it at the same time. 

The organisation that employs you, together with a service provider, are 
responsible for configuring your Identicom so that it operates in the way 
best suited to your needs. This configuration process includes setting up 
conditions called “Amber Alerts” and “Red Alerts”. 

In this guide, where you see the symbol shown on the left, it indicates that 
the mode of operation or feature being described is configurable; that is, it 
may or may not have been enabled on your device. Check with your 
manager, or the supplier of your Identicom, for details of how your unit has 
been configured. 

The main functions of the Identicom are: 

• Before entering a potentially dangerous situation, you can check the 
Identicom’s battery level and the signal strength (to make sure that 
it will be able to operate effectively if needed). 

• You can start an Amber Alert before you begin a potentially 
hazardous visit. This allows you to send a brief voice message, and 
can alert your back-up services to check your situation if you 
haven’t cancelled the Amber Alert within a set time. 
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• You can start a Red Alert state with a discreet press of a button 
while you are in a hazardous situation, or at any time when 
required. This opens a voice link to allow the call centre to hear and 
react to your situation. 

The front of the Identicom is shown below. With no ID card in place, you 
can see the device label and product serial number. 

 
The rear of the Identicom is shown below. 

 
You can attach the lanyard at points A and B for a landscape ID card, or at 
points A and C for a portrait ID card. Alternatively, you can attach a lapel 
clip at point D instead of the lanyard. 

The Status button allows you to check the status of the battery and the 
phone signal strength, and to check whether an Amber or Red Alert has 
been started. The status LEDs are visible through the plastic cover adjacent 
to the Status button. 

Press the Amber Alert button to start or cancel an Amber Alert. 

Press the Red Alert button to start or cancel a Red Alert. 

A 

B 

C 

D 

Status button 

Amber Alert 
button 

Red Alert 
button 

Charging 
connection 






















































































































