
Refer to this guide at any time for a summary

of Identicom key functions and for

contact information.



CHARGING

Function:
Keeps your Identicom’s
battery fully charged.

How to use:
Insert the Identicom mains charger lead into the
indicated socket.  The battery LED will start to flash.

When fully charged the battery LED will display a constant green light.  Your 
Identicom needs a minimum 2 hours of charging to reach full charge.

Identicom should be charged for a full 12 hours before first use
to condition the battery.
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In-car chargers are available from your supplier. 



TURNING ON/OFF
Function:
Turns your Identicom
On or Off.

How to use:
Press both the highlighted buttons simultaneously for 2 seconds
until you feel a vibration.  The same action is used to turn your Identicom
On - when it will vibrate once and both LED’s will flash red; and
Off - when it will vibrate twice.

• It is strongly advised that you leave your Identicom 
on at all times.  Plugging an Identicom into its charger will 
automatically put the unit in charge mode. Unplugging it will 
turn the unit back on.



STOP & CHECK
Function:
Use this function to check
network coverage and battery
strength before entering an
increased risk environment.

How to use:
Press the highlighted button for 2 seconds to initiate a check.
The LED lights will flash red before settling on green, amber or red,
to indicate network coverage & battery strength.
(This check can take up to 20 seconds.)
Do not rely on Identicom if either LED displays red.

*For GPS Identicoms see the GPS section for blue LED operation



AMBER ALERT
Function:
Use Amber Alert to pre-record
details of your location and/or
to initiate an alarm timer
on your Identicom*.

How to use:
Press the highlighted button for 2 seconds until you feel three short vibrations.
When the amber LED lights start to flash you should commence recording.

* Check with your employer regarding the exact 
set up of Amber Alert on your Identicom.



RED ALERT
Function:
Use Red Alert at any
time when you feel your
personal safety is being
compromised.

How to use:
Press the highlighted button for 2 seconds until you feel three short vibrations.
This will mean the Red Alert has been activated. To cancel a Red Alert,
press the button again until you feel two longer vibrations.*

* Check with your employer regarding the exact 
set up of a Red Alert on your Identicom.



MAN DOWN
Function:
Use Man Down detection to     
check if you have fallen or 
collapsed. Identicom can detect     
tilt, impacts and non-movement.

How to use:
Identicom will detect the man-down scenario*, then go through a pre-alert 
process (vibrating for 2 minutes). Moving the Identicom cancels the pre-alert and 
man-down process* If the pre-alert isn’t cancelled then a man-down red alert is 
raised* Turn the Identicom off or place on charge to ensure the man-down 
feature isn’t accidentally initiated.
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* Check settings with your employer



GPS LOCATION
Function:
In conjunction with “Stop and    
Check” use to check your GPS    
location before entering an 
increased risk environment.

How to use:
Press the highlighted button for 2 seconds to initiate a “Stop & Check”. After the 
“Stop and Check” LEDs, the signal LED will flash blue, before going solid blue with 
short vibration when a fix is found (takes up to 2 minutes). You should always 
perform this function and get your location after turning your Identicom on. GPS
requires a clear line of site to the sky, not obstructed by buildings or other     
obstacles. GPS location will not work indoors. 



ESSENTIAL CARE &
MAINTENANCE

• Regularly use the ‘Stop & Check’ function.
It will display two alternating red flashing lights if there is a problem.

• Keep your Identicom clean and avoid unnecessary knocks or drops.

• Identicom is not waterproof, avoid exposure to rain or other wet conditions.

• If you wear your Identicom on a lanyard, remember to check the
lanyard plug regularly and replace it whenever it becomes damaged.

• Charge Identicom every 24 hours if you can. Standby time for Identicom is 
approx. 60 hours (for GPS Identicom approx. 24 hours), talk time is approx.   
2 1/2 hours.
If you need technical support, contact your immediate supplier first.



CONTACT DETAILS

Unique Identicom / User reference:

Reseller contact details:

Connexion2 Limited:
Unit 5, Carrera Court
Church Lane, Dinnington
Sheffield, S25 2RG, United Kingdom

tel: 0844 8566606 / +44 1909 518020
email: info@connexion2.com

website: www.connexion2.com


